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The Communication and Soft Skills course is a notable course of special worth under
Foundation Course. The course seeks to widen the communicative horizon and thereby expose
the students to the four skills of reading, writing and speaking through a well framed innovative
advance curriculum. Thecourse consists of suitable practicequestions to improve the proficiency
in communicative Englishby developing the undeveloped and boosting the confidence of skilled
learners to face the world due to the acquirable skills. The communication skills, presentation
skills mold the students to speak and present effectively. It also guides them to prepare business
correspondence and business reports step wise.

This compulsory value aided course was introduced in 2016 for three semesters for all Science,
Commerce and Management achievers as a foundation course.

Programme Specific Outcomes for Communication & Soft Skills offered by English

O

Department:

PSO1: Communication: Communication is an ability that includes listening, writing, reading and
speaking.

PSO2: Listening: Be active and alert to the message and the way the message is articulated; give
heed to the information and non-verbal cues, be open to seeing things from multiple points of
views and askquestions to abstain from obscurities.

PSO3: Public speaking / Presentation: Keeping the audience engrossed and presenting theneedful
message within the given time period in a way that engages and lifts the morale of the audience
in an interesting way.

PSO4: Writing: Being consistently brief and clear while articulate, keeping in mind the
intonation and the kind of language and choice of words to use when delivering the message to
different audiences.
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Assessment Methodology

The assessment instrument is subjective in nature in form of mid examinations for all the
coursesoffered. They are held with an aim to assesslearners’ learning outcomes in terms of
knowledge, comprehension and practical use in the respective courses.

Level of attainment measurement

Level of attainment of course is assessed directly. Direct assessment is done to test students’
learning knowledgeand comprehension in that course by conducting regular examinations.

The learning outcomes are also tested by conducting activities on, Public Speaking, Debate,
Interviews, Role- Plays, and Group Discussion etc.

End semester examination is completely descriptive but with real life questions.




